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As one of Canada's Best Managed Companies for 17 consecutive years, Concentra prides itself on
fostering employee engagement and a workplace of openness and respect.

Concentra is Canada’s leading provider of wholesale banking and trust solutions to credit unions
from coast to coast. With deep co-operative roots, Concentra is focused on creating value for the
credit union system. We partner with credit unions to ensure over five million Canadian members
can choose competitive financial services from their local credit union.

Concentra employees enjoy a competitive total rewards package and flexible work environment.
We are looking for a results oriented individual to join our team in one of our corporate offices or
from a home office environment.

Senior Project Manager
(Full-time, Permanent Position)

The primary purpose of the Senior Project Manager role is to provide effective leadership to cross
functional and multidisciplinary Agile Teams to ensure Agile Teams, projects and programs are
delivered as planned (on time on budget to scope).

Key Outcomes:

In the Senior Project Manager position, you will provide guidance to others and manage a portfolio
of Agile Teams / projects from end to end, and have responsibility for leading and motivating teams
to achieve a high level of performance on strategic enterprise transformation initiatives and major
business and technology projects. This role focuses on achieving organizational benefits and
creating value through the work of the teams. This individual will have a strong working knowledge
of both traditional, agile, and project change management practices. This role will also develop and
drive awareness of Agile delivery approaches as they lead Agile Teams as Scrum Masters and make
recommendations for continuous improvement. The Senior Project Manager will provide informal
mentorship of other Project Managers, and will take on program and change management
responsibilities as required on key corporate priority initiatives.

This role has operational aspects, as the Senior Project Manager will have key responsibility for
working with Product Owners and Agile Teams to ensure planning and governance of project and
program level outputs/products. Knowledge of the business is critical, as is significant experience
managing large complex, company-wide change, technology initiatives and Agile Delivery of
complex initiatives.

Qualifications:

e Degree in related discipline (Commerce, Business Administration, Computer Science,
Management Information Systems, etc.) or equivalent combination of training and experience.

e Minimum of 7-8 years of demonstrated experience in project or program management.

e LSM or CSM agile scrum master certification.

e Completion of the Project Management Professional (PMP) designation or equivalent combination
of training and education.

e Minimum of 5 years procurement and vendor management experience.

e Extensive knowledge of project management standards, methodologies and related practices.
E.g Project Management Institute’s (PMI) PMBOK, PRINCE2 and Prosci Change Management.

¢ Knowledge of the PROSCI Change Management processes and the ADKAR change management
model.

e Experience with both Agile methodologies and Software Delivery Cycle (SDLC).

e Related ITIL® or other IT certifications considered an asset for management of IT projects.



Applications for this opportunity accepted until end of day December 14, 2020.

To apply, please visit our Career page at www.concentra.ca

At Concentra, our goal is to achieve a workforce as diverse as the people we partner with. We encourage all members of the
designated groups; aboriginal people, persons with disabilities, women, visible minorities and others to join our team. Concentra
strives to provide a safe and respectful work environment free of discrimination and harassment and is committed to an
inclusive, barrier-free recruitment and selection processes.

We thank all applicants for their interest, however, only those selected for an interview will be contacted.


http://www.concentra.ca/

